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Business overview
We are a member college of the collegial University of Divinity, 
SAC is a Coptic Orthodox theological college that offers units in 
theology, biblical studies, ancient languages, missiology, 
philosophy, religious education, ethics, counselling, and Coptic 
Studies, and many of the units are taught from an Orthodox 
perspective. Founded in 2001
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What brought you to Happy HR? What problem(s) did 
you face before using us?

I was finding it hard to keep track of staff. We are also required to 
have policies etc for audit. Happy HR was recommended to me 
although I did look at competitors also.

Why did you choose us over other providers?

I ultimately chose Happy HR as it seemed nice and compact, easy 
to use, compliant and well priced.

When going through the initial demonstration and 
consultation process, what stood out to you as 
something that would really help your business?

Compliance which we require in regards to policies etc. Staff 
management. The end of year audit of our college requires 
compliance and now it is easy to manage.

If we had to narrow it down to just one thing, what was 
the most appealing part of Happy HR for you?

The knowledge we are always compliant as Happy HR looks after 
policy updates when legislation is updated.

How did you find the setup process with our HR team? 
Did they give you peace of mind around your HR 
compliance?

Yes, everyone I’ve dealt with at Happy HR has been very helpful. 
Very knowledgeable and fast to respond with correct HR
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information. The more you use Happy HR the easier it becomes 
and the more features you find.

How is are the HR operations and processes in your 
business now compared to before Happy HR?

Well, we didn’t have a HR system before Happy HR. Everything 
was manual and either paper based or digital but not all in once 
place. It’s much easier to manage this way and we can just show 
our auditors the system and they know we are compliant.

If there was a business out there that knew they 
needed work on their HR compliance and processes, 
what would you say to them about Happy HR?

Happy HR will save you time and stress. Their team will help with 
what ever you need ongoing and they are quick to respond. You 
will have peace of mind that you will be compliant and you don’t 
need to manage compliance for contracts and policies because 
HHR has that covered.

Is there anything else you’d like to add?
Just that I have reached out for help and advice on Awards and 
levels and the advice I received was helpful and fast.


